Ztekmetric

MEASURE UP WITH TEKMETRIC

SHOP MANAGEMENT SYSTEM
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Email, text, and calendar tools help you surpass customer

expectations. Now, someone just needs to clean the coffee pot.
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APPOINTMENT SCHEDULING

Optimize your time slots to say yes
to more customers. See cloud-based
calendars from anywhere.
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CUSTOMER PROFILES BJ
See vehicle information, repair order

history, custom tags like MVP or Do
Not Service, and all conversations in
one place.
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Eﬂ CUSTOMER SUPPORT
é/@[/ ] / Two-way texting keeps
conversations natural. Share
estimates, images, videos, and
invoices.

INTEGRATED POINT OF SALE
Send invoices via text or email. Text-to-pay lets customers pay from their

phones. Buy now, pay later gets you paid quickly while customers pay over time.

Improve teamwork and productivity at scale. Handling tasks in
one place eliminates distractions—until Larry changes the music.
Then, everybody looks up.

VEHICLE INSPECTIONS

Create custom DVIs that techs can
follow thoroughly. Take and upload
images right to inspections.

REPAIR ORDERS

Populate jobs in repair orders
automatically from inspection
reports. The whole shop can
align on accurate, real-time
status updates.

INVENTORY MANAGEMENT

Order and track parts right in repair
orders. Monitor stock, and integrate
inventory data with repair orders

and estimates.
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You're the shop’s backbone. Tekmetric helps you grow your

business or manage multiple locations. The only thing we can’t do

is make Rodney show up on time.
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REAL-TIME REPORTING

Measure close ratios, repair orders,
profitability, and more. Data-driven
decisions support growth.
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P o TRAINING
m Equip everyone to do their best
O DeSC work with resources, events, and

an active online community.
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o @ {5 ONGOING SUPPORT

[/ { "\ Get responsive support any time
you need it. New feature rollouts
keep your shop ahead of the
competition.




